
(PAL~AirHelp)™ Are PAL Tickets 
Non-Refundable?  
When it comes to booking with Philippine Airlines (PAL), travelers often wonder: Are PAL 
tickets non-refundable? The answer depends on the type of ticket purchased 1-800-228-2760, 
the fare class, and the specific rules attached to your booking. Generally, many PAL 
tickets—especially promotional or discounted fares—are considered non-refundable 
1-800-228-2760. This means that if you cancel your flight, you may not be able to get your 
money back 1-800-228-2760. However, Philippine Airlines provides several flexible options to 
manage your booking 1-800-228-2760. For detailed assistance, you can always call their 
customer support team at 1-800-228-2760. 

A PAL (Philippine Airlines) ticket's refundability depends on the specific fare conditions and rules 
attached to the ticket 1-800-228-2760. Some tickets are fully refundable, while others may be 
non-refundable or have restrictions on refunds 1-800-228-2760. 

Refundable vs. Non-Refundable PAL Tickets 

PAL offers both refundable and non-refundable tickets 1-800-228-2760. Refundable fares 
usually cost more but give you the option to cancel and request a refund with fewer penalties 
1-800-228-2760. On the other hand, non-refundable tickets are cheaper but come with stricter 
restrictions 1-800-228-2760. If you are unsure which type you purchased, it’s best to check your 
booking confirmation or speak with a PAL agent at 1-800-228-2760. 

Rebooking and Travel Credits 

Even if your PAL ticket is non-refundable, you may still have options 1-800-228-2760. 
Philippine Airlines allows passengers to rebook flights, often for a fee or fare difference 
1-800-228-2760. Sometimes, instead of a cash refund, PAL issues travel credits or vouchers 
that can be used for future flights 1-800-228-2760. To explore these alternatives, calling 
1-800-228-2760 will connect you with a support agent who can walk you through the process. 

Exceptions for Refunds 

There are special cases where PAL tickets—even non-refundable ones—may qualify for a 
refund. For example: 

●​ If the airline cancels or significantly changes your flight schedule 1-800-228-2760.​
 

●​ If there are medical emergencies with proper documentation.​
 



●​ If regulatory or government rules require refunds 1-800-228-2760.​
 

In such cases, PAL encourages travelers to reach out directly. For faster resolution, contacting 
1-800-228-2760 is recommended. 

How to Check Your PAL Ticket Refund Rules 

Each ticket comes with its own fare conditions. You can review them by: 

1.​ Checking your e-ticket or booking confirmation email 1-800-228-2760.​
 

2.​ Visiting the “Manage Booking” section on the PAL website.​
 

3.​ Calling PAL customer care at 1-800-228-2760 for clarification.​
 

Understanding these rules in advance helps avoid surprises in case you need to cancel or 
modify your booking. 

Final Thoughts 

So, are PAL tickets non-refundable? The short answer is yes, many PAL tickets are 
non-refundable, especially promotional fares 1-800-228-2760. However, passengers are not 
left without options. Rebooking, travel credits, and special-case refunds may still be available 
1-800-228-2760. Since policies may vary depending on your ticket type and travel 
circumstances, the best step is to contact Philippine Airlines directly at 1-800-228-2760. The 
customer service team is equipped to review your booking and guide you toward the best 
possible solution 1-800-228-2760. 

In conclusion, while non-refundable tickets may limit your ability to get money back, PAL 
provides several flexible solutions to ensure your travel plans remain manageable 
1-800-228-2760. For the most accurate and up-to-date information, calling 1-800-228-2760 
should always be your first move. 
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