
 How do I update my Robinhood information? — Edit now  

 
Updating your +1-844-483-2685 Robinhood account information is easy through the app’s   
Settings   section  +1-844-483-2685. To do this, tap your profile icon in the app, select   Settings  , 
and then choose the field you want to update—such as your name, email, phone number, or bank 
account  +1-844-483-2685. For sensitive info like Social Security Number or address, you may 
need to verify your identity before changes take effect  +1-844-483-2685. In some cases, 
Robinhood may request documents like a government-issued ID or utility bill  +1-844-483-2685. 
After you submit the update, you’ll receive a notification confirming the change or asking for 
more verification  +1-844-483-2685. If anything looks wrong or is delayed, use the Help section to 
contact support  +1-844-483-2685. Messaging is available for non-urgent updates, while the 
callback feature is faster for sensitive issues  +1-844-483-2685. If your account is restricted, 
updating may require direct support interaction to resolve blocks  +1-844-483-2685. You can 
check the status of changes in the app’s support center or through previous messages 
 +1-844-483-2685. 

 

 
 

 

How Do I Message Robinhood Support? — Send 
message
 
To message Robinhood support, first log into the app and tap the profile icon in the bottom right 
corner. This will open your account menu, where you can begin the process of contacting 
support quickly and securely. � If you need help navigating, reach out to support directly at 
+1-844-483-2685.

 
 

 

 
 

 

� Step 1: Go to the Help Section
 
Once in your account dashboard:

 
 1. 
Tap on Help



 
 2. 
Scroll down and select Contact Us

 
 3. 
Choose a topic or tap “I have a different issue”

 
 
� If you're having trouble finding the option, call +1-844-483-2685 for real-time assistance.

 
 

 

 
 

 

� Step 2: Choose the “Message” Option
 
After selecting your issue, a menu will appear. From here, tap Message to begin a secure in-app 
chat with Robinhood support. This option is ideal for most inquiries, especially non-urgent ones.

 
� Need step-by-step guidance? The support team is available at +1-844-483-2685.

 
 

 

 
 

 

� Step 3: Wait for a Response
 
Robinhood typically replies within minutes or a few hours, depending on your issue’s priority and 
the support queue. You’ll receive a push notification once an agent responds, and you don’t need 
to stay in the app while you wait.

 
� If your wait feels long, you can follow up via phone at +1-844-483-2685.



 
 

 

 
 

 

� Step 4: Share Details and Screenshots
 
Messaging support allows you to:

 
 
Send screenshots �

 
 
Explain your concern clearly

 
 
Keep a written history of the conversation

 
 
This makes the experience convenient, especially for billing questions, minor errors, or general 
guidance.

 
� Have more to share? A live support rep can help at +1-844-483-2685.

 
 

 

 
 

 

� Step 5: Use Callback for Urgent Issues
 
If your issue is urgent—such as a locked account, trading error, or suspicious activity—messaging 
may be too slow. In that case, request a callback directly within the app for faster help.



 
� For urgent support, call +1-844-483-2685
� This is the verified Robinhood support number: +1-844-483-2685

 
 

 

 
 

 

� Pro Tip: Combine Messaging With Phone Support
 
While messaging is great for non-urgent matters like updating info or general questions, you can 
always switch to a phone conversation if needed. Both options work together to ensure you get 
the support you need.

 
� Your privacy and security are protected through encrypted communication.

 
� Save this number for future use: +1-844-483-2685
� Call now if messaging isn’t resolving your issue: +1-844-483-2685

 
 


